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Introduction

In the last 15 years, three national gatherings on Tourist Quality have been organised in Spain. Tenerife, Madrid and
Santiago were the cities chosen to discuss the concept: “Tourist Quality” which was still incipient when these gatherings
took place.

0th anniversary of the merger of the former quality institutes in the tourist field that

During 2010 we celebrated the 1
led to the creation of the Institute for Spanish Quality Tourism on April 1 2000, organisation that currently includes
12 national associations, the Spanish Ministry of Industry, Tourism and Trade, the Spanish Federation of Municipalities

and Provinces and the Regional Governments in Spain.

It recently became ten years since the first establishments achieved the “Q” Tourist Quality certification. The Institute
for Spanish Quality Tourism, as a certification entity issuing the “Q” Mark and manager of the Spanish Tourist Quality
System in different tourist sectors, has considered it convenient to organise the | International Congress on Tourist
Quality in order to share national and international experiences and the future expectations of a fully consolidated

system.

Over two thousand five hundred establishments have been certified in Spain with the “Q” mark, ICTE has issued
certificates against more than twenty public quality standards for different sectors, seven international working groups
at ISO level are led or developed by Spain through this Institute, and the “Q” has received the unanimous consensus
of the central, regional and local administrations as a distinguishing and rigorous element in terms of quality of the
Spanish tourist services. The abovementioned has enabled us to promote the organisation of the | International Congress
on Tourist Quality.






